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REMOTE LEARNING POLICY AND PROCEDURES  
JOHN RUSKIN SCHOOL 2020 

 
ADDENDUM ONE added 27 January 2021; 4 pages beginning on Page 10 

 
In anticipation of students having to be educated at home John Ruskin School has the 
following procedures in place so that students can access the curriculum from home.  There 
are different procedures where individuals are isolating and for whole school or year group 
remote learning.  
 
We must be mindful of the fact that in the event of a school closure, families may be 
experiencing different personal circumstances and that students, parents and staff should be 
conscious of this when setting work or contacting home / school.  Staff also have their own 
family responsibilities and this policy aims to balance that against the need to provide 
continuous education for the students. 
 
Key Stage 3 AND Key Stage 4 
 

CIRCUMSTANCE  EXPLANATION 
PHASE  

DOING PHASE  CONTACT PHASE  

 
Random individual 
students self-
isolating for 14 days 
due to being 
identified as a close 
contact OR having 
Coronavirus  
 

 
Teachers set work via 
email / Google 
classrooms while the 
child is isolating  

 
Students do the work 
they are sent and 
complete it in exercise 
books or electronically  

 
When students return 
to school, teachers 
ensure that students 
have completed / 
caught up with work  

 
● Head teacher to inform teachers which students are self-isolating  

 
● In most instances, students should be set work linked to the curriculum currently 

being taught in school  
 
Key Stage 3 
 
Research from the Education Endowment Foundation suggests that it is reasonable and 
effective for Key Stage 3 students to engage with online remote learning for approximately 3 
– 4 hours per day.   
 

CIRCUMSTANCE  EXPLANATION 
PHASE  

DOING PHASE  CONTACT PHASE  

 
Year 7 / 8 / 9  
closure of a whole 
year group for 14 
days due to a positive 
Covid 19 test or 
closure of whole 
school  
 

 
Teachers set work / 
create resources that 
are specifically 
designed for 
independent learning at 
home with clear step 
by step instructions   
 
Or  
 
Teachers pre-record a 
set of instructions to 
share with students. 
This could be audio 
talking over a 

 
Students do the work 
they are sent and 
complete it:  
 
Via Gmail – returning 
completed work to 
teacher  
 
Or  
 
Via Google classroom  

 
Teachers provide 
feedback on work 
completed either via 
Gmail or Google 
classroom  
Comments could be: 
 
WWW / EBI  
 
Questions  
 
Suggestions for 
improvement  
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PowerPoint or a short 
video  
 
Or  
 
Teachers provide on-
line videos / 
PowerPoints – for 
example, materials 
from exam boards; 
EZY Science, Oak 
Academy; You Tube or 
Khan Academy to 
support explanations  
 

 
If a whole year group or all of Key Stage 3 is absent from school work will be set according 
to the timetable below as from the day after the year group closure starts: 
 

 
MONDAY 

 

 
TUESDAY 

 
WEDNESDAY 

 
THURSDAY 

 

 
FRIDAY 

 
English  
 
Music  
 
RE  
 

 
Science  
 
Catering  
Or 
Resistant 
materials  
Or  
Textiles  
 

 
Maths  
 
Geography  
 
French  

 
History  
 
Art  
 
Computing  

 
No work set – a 
chance for 
students to get 
work up to date 
and meet 
deadlines  

 
Complete work no 
later than: 
 

 
Complete work no 
later than: 

 
Complete work no 
later than: 

 
Complete work no 
later than: 

 
 

 
This  
Friday  

 
Next 
Monday  
 

 
Next  
Tuesday  

 
Next Wednesday  

 

 
Heads of department to monitor: 

● Quality and appropriateness of work set  
● Quality of instructions to students  
 

For a 14 day year group closure, students should in the main, be able to continue with the 
curriculum currently being taught in school. 
 
If a long term school closure happens, it might be appropriate to deviate from the curriculum 
being taught at the time school closed 
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Key Stage 4 (AND YEAR 9 GCSE RE)  
 
Key Stage 4 students should expect to engage with online remote learning as per their 
timetables, work should be made available for each lesson - the work might be set on a 
lesson by lesson basis or a week of lessons and materials given in one go for students to 
complete for a specified deadline 
 

CIRCUMSTANCE  EXPLANATION 
PHASE  

DOING PHASE  CONTACT PHASE  

 
GCSE classes in Year 
10 and 11 and GCSE 
Year 9 RE closure of 
a whole year group 
for 14 days due to a 
positive Covid 19 test 
or closure of whole 
school  
 

 
Teachers set work / 
create resources that 
are specifically 
designed for 
independent learning at 
home with clear step 
by step instructions   
 
Or  
 
Teachers pre-record a 
set of instructions to 
share with students. 
This could be audio 
talking over a 
PowerPoint or a short 
video  
 
Or  
 
Teachers provide on-
line videos / 
PowerPoints – for 
example, materials 
from exam boards; 
EZY Science, Oak 
Academy; You Tube or 
Khan Academy to 
support explanations  
 

 
Students do the work 
they are sent and 
complete it:  
 
Via Gmail – returning 
completed work to 
teacher  
 
Or  
 
Via Google classroom  

 
Teachers provide 
feedback on work 
completed either via 
Gmail or Google 
classroom  
Comments could be: 
 
WWW / EBI  
 
Questions  
 
Suggestions for 
improvement  
 
AND  
 
Within a fortnight for 
a year group / class 
be available for a live 
teacher / student 
clinic with students 
to answer questions; 
give further 
explanations; make 
suggestions or 
provide additional 
help  

 
PROTOCOLS FOR A LIVE TEACHER / STUDENT CLINIC  

 
WHAT IS IT? 
 

● A live teacher / student clinic is a 50 minute session where a teacher is available on 
line to answer questions for students; provide guidance; talk through work that has 
been set and offer encouragement / support. 

● The clinic does not involve the teacher being visible on camera; it is AUDIO ONLY  
● As students join the clinic, they will be asked to switch their cameras off. 
● Students need to join the clinic at the start of the session as all clinics will end after 

50 minutes.  
 
WHEN DOES IT HAPPEN? 

● It happens at a time that is convenient for the teacher – it could be at a time when the 
teacher would normally be teaching them or it could be after school / in the early 
evening.  

● It will happen no more than once per fortnight for students on GCSE courses only. 
● Teachers will notify students via email when their teacher / student clinic is taking 

place and it is the responsibility of the student to log on at the appropriate time. 
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● Clinics will not be repeated and if students want to hear explanations and ask 
questions, this is their chance!  

 
EXPECTATIONS OF TEACHERS 

● Within a fortnight, teachers of GCSE classes will be available for a class or year 
group for fifty minutes to answer questions; give further explanations; make 
suggestions or provide additional help for students. 

● Students to be sent a communication to indicate the time teachers will be available at 
least 24 hours in advance of the clinic  

● The tutorials will be audio ONLY 
● Teachers will keep a register of who attends the clinics  

 
EXPECTATIONS OF STUDENTS  

● Students have the opportunity to attend the clinic online. 
● Students must arrive at the start of the clinic and be present as they would be in 

school at the start of a lesson. Normal school expectations apply.  
● The clinic requires audio only – there is no requirement for students to share their 

camera with staff / other students  
 
EXPECTATIONS OF PARENTS 

● Parents ask students when clinics are taking place and encourage students to 
participate 

● Parents may listen to the online tutorial with their child but must not contribute; if 
parents have individual queries or concerns for teachers this must be done via school 
email during normal school working hours 
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APPENDIX 1:  HOW TO ATTEND AN ONLINE TEACHER / STUDENT CLINIC – INFORMATION 
FOR STUDENTS AND PARENTS 

 
PARENTS 
Your child will be set work as per our remote learning policy.  For Year 9 RE GCSE and all GCSE 
courses in Year 10 and 11, once a fortnight, your child will be offered the opportunity to join an online 
clinic with their teacher.  Most children follow ten GCSEs so can expect between seven and ten clinics 
in a fortnight depending on how some subject areas arrange themselves. 
 
This will take place via Google Meet, organised through their Google Classroom which they can 
access through their school account. 
 
A CLINIC IS... 

● likely to take place after a number of lessons of work have been set through Google 
classroom 

● an opportunity for your child to ask questions of their teacher about the work, ask for further 
work, clarity of explanation and get help with anything they are stuck on 

 
A CLINIC IS NOT… 

● a lesson - lesson content with an explanation, doing and contact phase will be set as per our 
policy 

● an opportunity for parents to speak to teachers.  You would do this via email during office 
hours - but you are welcome to supervise your child taking part and listen to the clinic 

 
Your child needs access to their Google account and the relevant Google Classroom.  Their teacher 
will post a link for the clinic 24 hours in advance of the meeting taking place.   
 
Students click on the link WITHIN FIVE minutes of the start time to join the clinic. 
 
We are asking that students and staff conduct the clinics in audio only to avoid a range of 
privacy and safeguarding issues that other schools have encountered.   
 
In the event of a year group lockdown it is likely that these clinics will take place during what would 
have been a normal lesson time for that subject.  In the event of a whole school lockdown staff will fit 
these clinics round their own childcare and personal responsibilities.  Clinics could therefore take 
place in the evening.  
 
ADDITIONAL INFORMATION FOR STUDENTS 
For GCSE subjects, in the event of a whole school or year group lockdown, once per fortnight your 
subject teachers will issue you with an invitation to a Google Meet ‘clinic.’   
 

 
To join the meeting you simply click on the link within five minutes of the meeting start time, (please 
do not join late).  You can leave the clinic at any time, for example if you have a specific question and 
it has been answered and you require no further help - you are equally welcome to stay for the whole 
of the clinic to hear what others are saying about the work. 
 
Clinics are an opportunity for you to have personal contact with your teachers.  You will be sent the 
time and a link for the meeting via Google Classroom for that subject.  Clinics are not a lesson, they 
are an opportunity for teachers to recap work already set, check your progress and understanding 
and help you with any questions you may have.   
 
Clinics are not a replacement to completing and submitting the work set through Google Classroom or 
your school GMail account.  You must ensure that you can access your schools GMail and Google 
Classrooms 
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APPENDIX 2:  GENERAL EXPECTATIONS DURING A SCHOOL CLOSURE  
 
Student expectations:  
 

● Students should retain structure to their working day starting with log-in to 
their Google account to check emails and Google classroom by 9.25 am to 
access the posts/resources for each lesson and work through tasks in a timely 
fashion.  
 

● Complete all set work and return work via email or post in Google classrooms  
for their subject teacher in the agreed manner e.g. upload, photograph, scan 
etc.  
 

● If a student does not understand the work set/requires help within normal 
school hours, they should email the teacher as appropriate 
 

● Deadlines must be met where practically possible 
 

Teacher expectations: 
 

● Teachers will endeavour to set work at KS3 as per the revised timetable and 
for GCSE classes as per their teaching timetable 
 

● Teachers will be able to answer any questions from students via emails during 
normal school opening hours at least once per day 
 

● Marking and feedback will take place online  
 

● Teachers will make sure for KS3 that all resources are available online 
including worksheets, video clips or scanned pages of textbooks – the same 
applies for KS4 / GCSE classes with the addition of a ‘live’ fortnightly teacher / 
student clinic  

 
Parents are expected to:  
 

● Ensure their child has sufficiently adequate access to resources on line / via 
email and can access the internet in order to fully participate in home learning.  
 

● Encourage and support their children's work including: finding an appropriate 
place to work, checking that set work is completed and submitted by the 
deadlines on the timetable   
 

● Contact the school admin account if there is a problem accessing work 
electronically  
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APPENDIX 3:  PASTORAL WELFARE DURING A WHOLE SCHOOL CLOSURE  
 
If the school is closed for longer than 14 days: 
 
Special Educational Needs department to maintain weekly telephone contact with 
pre-agreed list of parents of students who are thought to be vulnerable or have 
special educational needs 
 
Week three: 
 
Senior staff to telephone Year 11 and Year 10 students / parents 

● How are you? 
● Are you accessing the school work okay? 
● Any problems we need to be aware of?  

Senior staff to compile  
 
Week three: 
 
Form tutors to send email to Year 7, Year 8 and Year 9 and complete Google doc 
set up by Head teacher  

● How are you? 
● Are you accessing the school work okay? 
● Any problems we need to be aware of?  

 
Week four:  
 
Form tutors of Key Stage 3 students who did not respond to the week three email 
make a telephone call to speak to parents / carer / child  
 
Week five: 
 
Senior team to telephone Year 11 and Year 10 student / parents  

● How are you? 
● Are you accessing the school work okay? 
● Any problems we need to be aware of?  

Senior team to compile 
 
Week six: 
 
Form tutors to telephone all Key Stage 3 students  

● How are you? 
● Are you accessing the school work okay? 
● Any problems we need to be aware of?  

Head teacher to set up Google doc in order to record comments / flag concerns  
 
If school closure continued, then the week five / six model would continue with 
students contacted by telephone by either senior team or form tutors  
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APPENDIX 4:  WELLBEING AT JOHN RUSKIN SCHOOL DURING LOCKDOWN 
 

The following websites specifically help students / parents with mental health and 
wellbeing. There are a range of free resources and activities available online.  

 
ACTION FOR HAPPINESS  
https://www.actionforhappiness.org/ 
This contains a wealth of resources to support emotional wellbeing – for example, a 
10 days of Happiness Program, a Coping Calendar and talks from inspiring speakers  
 
KOOTH.COM  
https://www.kooth.com/ 
Kooth.com provides free, safe, anonymous support for young people as well as a 
range of articles and tips for mental health and wellbeing  
 
CALM  
https://www.calm.com/blog/take-a-deep-breath  
The Calm website is now offering free mindfulness resources – the link below takes 
you to a page that contains sections on:  Soothing Meditations, Sleep Stories, Calm 
Body, Calm Masterclass and Calm Kids – short meditations for children!  
  
JUSTCOLOR.NET  
https://www.justcolor.net/relaxation/ 
This website has a range of free, printable mindfulness colouring in pictures – from 
dream catchers to Russian dolls; from cupcakes to psychedelic – there’s something 
to suit all colouring in tastes!  
 
YOGA WITH ADRIENE  
https://www.youtube.com/user/yogawithadriene  
A YouTube channel with yoga activities to suit all abilities – there is even a playlist 
for Yoga in Uncertain Times 
 
THE CHILDREN’S POETRY ARCHIVE  
https://childrens.poetryarchive.org/ 
This website has hundreds of funny, entertaining and moving poems being read 
aloud by the poets themselves  
 
MONEY SAVING EXPERT  
https://www.moneysavingexpert.com/deals/deals-hunter/2020/04/free-ways-to-relax-
feel-good/ 
Martin Lewis has collated a page of various free websites that focus on free ways to 
relax and feel good – some aimed at adults; some aimed at children  
 
SAVE THE CHILDREN  
https://www.savethechildren.org.uk/what-we-do/coronavirus-information-
advice/keeping-kids-entertained-during-lockdown 
 
Save the Children has a dedicated section on their website with ideas for keeping 
children entertained; why not look at their pages on Making, Laughing, Cooking and 
Dancing!  
 

  

https://www.actionforhappiness.org/
https://www.kooth.com/
https://www.calm.com/blog/take-a-deep-breath
https://www.justcolor.net/relaxation/
https://www.youtube.com/user/yogawithadriene
https://childrens.poetryarchive.org/
https://www.moneysavingexpert.com/deals/deals-hunter/2020/04/free-ways-to-relax-feel-good/
https://www.moneysavingexpert.com/deals/deals-hunter/2020/04/free-ways-to-relax-feel-good/
https://www.savethechildren.org.uk/what-we-do/coronavirus-information-advice/keeping-kids-entertained-during-lockdown
https://www.savethechildren.org.uk/what-we-do/coronavirus-information-advice/keeping-kids-entertained-during-lockdown
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APPENDIX 5:  OTHER USEFUL WEBSITES TO HELP STUDENTS WITH THEIR 
STUDIES DURING LOCKDOWN  

 
GCSE BITESIZE  
GCSE Bitesize has a range of subject related resources and lessons online and on BBC i-player. The 
link to their website is below:  
 
https://www.bbc.co.uk/bitesize/levels/z98jmp3 
 
In addition to this there is a range of live lessons available on BBC Live Teach: 
 
https://www.bbc.co.uk/teach/live-lessons 
 
 
NATIONAL LITERACY TRUST  
The National Literacy Trust is offering free resources for families  – the link below will take you to their 
website:  
 
https://literacytrust.org.uk/family-zone/ 
 
The website has a range of activities and texts for students in KS1, KS2 and KS3.  
 
For example, on the KS3 pages there is a Reading Miles Global Challenge, an interview with an 
author of the week and a NewsWise Navigator activity to get students to understand the difference 
between real and fake news. The activities are regularly updated.  
 
BRITISH LIBRARY  
The British Library has an extensive range of resources and texts – the link below takes you to a 
useful page where there is a specific section on Discovering Children’s Books. There is a range of 
activities to suit all ages – for example, Alex Scheffler – How to Draw a Gruffalo; Create a Talking 
Animal; Go Deeper: Home, Family and Belonging in Children’s Books and a Make a Miniature Book 
activity. On the website students can research texts, specific writers or historical figures and look at 
the wealth of materials that the British Library has on line.  
 
https://www.bl.uk/learning/online-resources 
 
OAK ACADEMY 
Nearly 1000 online resources and lessons sorted by Key Stage and subject 
 
https://classroom.thenational.academy/ 
 
POBBLE 365 
This website provides a different picture every day and a series of questions / prompts / writing tasks 
to get children thinking creatively.  
 
https://www.pobble365.com/ 
 
KHAN ACADEMY  
This website has free resources in a range of different subject areas: 
 
https://www.khanacademy.org/ 
 
SCHOLASTIC  
This link takes you to the Scholastic website where there is a list of 50 websites that are providing free 
resources for children and parents during the time schools are closed: 
 
https://www.scholastic.co.uk/blog/Top-50-places-to-find-FREE-teaching-resources-38551 
 
There is something for everyone, including links to National Geographic, British Red Cross, NASA, 
UK Safer Internet, Natural History Museum and the Royal Shakespeare Company to name but a few!  
 

  

https://www.bbc.co.uk/bitesize/levels/z98jmp3
https://www.bbc.co.uk/teach/live-lessons
https://literacytrust.org.uk/family-zone/
https://www.bl.uk/learning/online-resources
https://classroom.thenational.academy/
https://www.pobble365.com/
https://www.khanacademy.org/
https://www.scholastic.co.uk/blog/Top-50-places-to-find-FREE-teaching-resources-38551
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REMOTE LEARNING POLICY ADDENDUM ONE (4 pages total) 

 

Dear Parent / Carer       Wednesday 27 January 2021 

Review of remote learning 

As part of our ongoing review of remote learning we have taken feedback from staff, students and 

parents; particularly those that have engaged with our GCSE online clinics.  We have this half term’s 

wellbeing week - ‘I     HEART’ - coming up shortly, hence some of the changes we are proposing at 

Key Stage 3 will take place after half term.  Following our review of remote learning, teachers will be 

offering increased online contact with students.  This contact will take place on Google Meet which 

students can access through their school accounts, students will be sent a link by their teachers to 

meetings in Google Classroom or via their school email account.   

 

We are expanding our online provision as follows: 

 

● Due to the success of our Key Stage 4 clinics for GCSE classes at the start of this term, these 

will now occur weekly with immediate effect rather than fortnightly.  Wherever possible these 

will take place during their normal timetabled lessons for that subject.  The average child will 

receive between eight and ten online clinics per week 

 

● For students in Year 7, 8 and 9 they will now be offered online contact with their teachers at 

least fortnightly from after half term, but some teachers will hold these weekly depending on 

the amount of lessons per week and the content of their curriculum.  Due to ‘I ❤ HEART’ week 

taking up some of the time before half term, we will start this provision immediately after the 

February break, from Monday the 22nd.   Timetable for Key Stage 3 clinics is attached to this 

letter 

 

● As we increase this provision, attendance and engagement of the students with the work will 

be formally logged and we ask that you support the school by making sure your child attends 

their online clinics.  We are currently trialling ways to report regularly to parents on student 

engagement, both with the online clinics and the work set remotely  

 

● Some teachers in certain GCSE subjects will also begin to hold shorter, 1:1 support sessions 

with students, where this is more appropriate for their subject.  These will be instead of whole 

class meetings 

 

The term ‘clinic’ is used because a lesson only covers a discreet parcel of a subject, a fifty minute 

session on a particular topic.  Our clinics cover more, we expect teachers to recap on the learning that 

has been set, deliver new content and lead into the next phase of work - just as a doctor’s clinic would.  

Some staff will also begin to use their cameras where appropriate, but we ask that student 

participation remains audio only. 
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We have been really impressed with the way students have engaged with their online learning during 

this lockdown.  We hope this increase in online contact will help supplement the work they are doing 

and give them confidence they are getting work right.   

 

We would be grateful if you could discuss this information with your child and make them check their 

emails regularly for online meeting times.  Please find attached information about the clinics and their 

frequency for Key Stage 3 parents. 

 

Thank you again for all your support 

 

Best wishes 

 

 

 

Mr P Blackburn 

Head Teacher 
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PROTOCOLS FOR A LIVE TEACHER / STUDENT CLINIC  

 

 

WHEN DOES IT HAPPEN? 

● It happens at a time that is convenient for the teacher – it could be at a time when the 
teacher would normally be teaching them or it could be after school / in the early evening.  

● Teachers will notify students via email when their teacher / student clinic is taking place and 
it is the responsibility of the student to log on at the appropriate time. 

● Clinics will not be repeated and if students want to hear explanations and ask questions, this 
is their chance!  

 

 

EXPECTATIONS OF TEACHERS 

● Teachers will be expected to provide weekly clinics for Key Stage 4 students, for Key Stage 3 
students this will be at least fortnightly 

● Students to be sent a communication to indicate the time teachers will be available at least 
24 hours in advance of the clinic  

● The teachers may present with their cameras on where it is appropriate to do so 
● Teachers will keep a register of who attends the clinics  

 

 

EXPECTATIONS OF STUDENTS  

● Students have the opportunity to attend the clinic online. 
● Students must arrive at the start of the clinic and be present as they would be in school at 

the start of a lesson. Normal school expectations apply.  
● The clinic requires audio only – there is no requirement for students to share their camera 

with staff / other students in whole class teaching 
 

 

EXPECTATIONS OF PARENTS 

● Parents ask students when clinics are taking place and encourage students to participate 
● Parents may listen to the online tutorial with their child but must not contribute; if parents 

have individual queries or concerns for teachers this must be done via school email during 
normal school working hours 

  

 

The planned clinics timetable for KS3 is below:  

 

WEEKLY CLINICS  FORTNIGHTLY CLINICS  
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MONDAY 

Period 1    

Period 2    

Period 3 Year 9 music    

Period 4 Year 9 RE  Year 8 music   

Period 5  Year 8 RE  Year 7 music  

Period 6   Year 7 RE  

 

TUESDAY 

Period 1 Year 9 geography  Year 8 science   

Period 2  Year 8 catering or resistant materials 
or textiles  

Year 7 science  

Period 3 Year 9 English    

Period 4 Year 9 science  Year 8 English  Year 7 catering or resistant 
materials or textiles  

Period 5 Year 9 catering or resistant 
materials or textiles  

 Year 7 English  

Period 6    

 

WEDNESDAY  

Period 1    

Period 2 Year 9 maths   Year 7 French  

Period 3  Year 8 maths  Year 7 geography  

Period 4  Year 8 French  Year 7 maths  

Period 5  

 

Year 8 geography   

Period 6 Year 9 French    
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THURSDAY  

Period 1 

 

   

Period 2 Year 9 history  

 

Year 8 art   

Period 3 Year 9 computing  

 

Year 8 history  Year 7 art  

Period 4 Year 9 art  Year 8 computing  Year 7 history  

 

Period 5  

 

 Year 7 computing  

Period 6    
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